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Course Description 


This module explores the various computers available today, their components and peripherals. You’ll also learn how to maintain computer equipment, protect hardware from theft or damage, and solve common hardware problems. It also examines how software and hardware work together to perform computing tasks and how software is developed and upgraded. You’ll identify different types of software. And finally, you’ll examine what an operating system is, how it works, and how to manage it. 

Courseware Outline 


Unit 1: Recognizing Computers
Lesson 1: Computers All Around Us
Objectives

Identifying Computers

Summary

Review Questions

Lesson 2: Elements of a Personal Computer
Objectives

Looking at the System Unit

Looking at Memory

Summary

Review Questions

Lesson 3: Working with Storage Systems
Objectives

What Are Storage Systems?

Summary

Review Questions

Lesson 4: Using Input/ Output Devices
Objectives

What are Input/Output Devices?

Looking at Specialized Devices

Connecting Devices

Summary

Review Questions

Lesson 5: Basic Troubleshooting Techniques
Objectives

Increasing the Computer’s Performance

Taking Care of the Computer

Working with Hardware

Summary

Review Questions

Lesson 6: Buying a Computer
Objectives

Deciding What to Purchase

Summary

Review Questions

Lesson 7: Looking at Software
Objectives

What is a Software Program?

Choosing an Application Program

Summary

Review Questions


Unit 2: Using Microsoft Windows 7 Professional

Lesson 8: Looking at Operating Systems
Objectives

Looking at Operating Systems

Summary

Review Questions

Lesson 9: Looking at the Windows Desktop
Objectives

Looking at the Windows Desktop

Using the Taskbar

Looking at a Typical Window

Summary

Review Questions

Lesson 10: Starting Windows Applications
Objectives

Starting Application Programs

Using Windows Help and Support

Summary

Review Questions

Lesson 11: Looking at Files and Folders
Objectives

Understanding Files and Folders

Creating Folders

Selecting Files or Folders

Copying and Moving Files or Folders

Viewing File or Folder Properties

Finding Files

Summary

Review Questions

Lesson 12: Using the Recycle Bin
Objectives

Looking at the Recycle Bin

Identifying Common Problems with Files

Summary

Review Questions

Lesson 13: Customizing System Settings
Objectives

Using the Control Panel

Summary

Review Questions

Lesson 14: Installing and Uninstalling Programs
Objectives

Managing Application Programs

Summary

Review Questions
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